Mpetensna / Claim form
Ha Bbinnaty AeHeXXHOoW KOMMeHcauMin 3a ono3faHrie CKOpoCTHOro noesaa / 3a 0oTMeHY NOABVXXHOIO COCTaBa
Request of financial compensation for the high-speed train delay / replacement of the rolling stock

®UNO0 (nonHocTbio) / Full name *
MacnopTHble gaHHble / Passport™:

cepus/series® Ne pata Bbigaum / date of issue® «_ » 20 .
kem BblgaH / issued by*

TenedoH / phone 3M1eKTPOHHadA noyuTa / e-mail

pata poxxgeHuns / date of birth* «___ » 20 r.

mecTo poxpaeHus / birthplace®
rpaxxgaHcTBo / nationality®
appec pernctpauun (c ykazaHnem nHpekca) / registration address (please indicate your postcode)*

rocyAapcTBo NOCcTOSHHOro npoXxmneaHns (B KoTopom naccaxknp npoxknean 6onee 183 gHein B nocnegHune 12 mecsiues) / country of residence
(where the passenger has spent more than 183 days during last 12 months) *

WNHH (zanonusioT rpaxxpaHe Poccuiickoii Pepepaunn) / TIN (filled in by the citizens of the Russian Federation)*
4 (PUN0) n moin pebeHok (mxameenew) / mon getn (nxameenus) (PUNO nonHocTblo, faTta poxaeHns) /
| (fullname) and my child (dependent) / my children (dependents) (full name, date of birth) *

cneposan (a, n) noesgom / travelled by train®:

Ne / number* B BaroHe N2 / car number mecTto Ne / seat
coobleHmnem / journey™
otnpasneHnem / departure® «__ » 20 1.

npoespHoi gokymeHT N2 / travel document™®

B cBSi31M C ono3gaHnem noesaa / 3aMeHol COCTaBOB MPOLUY BbINAATy KOMMEHCAUMM nepeyncnntb (0TMeTbTe 3HaKoM N06oii yao6HbIA ans
Bac cnocob nonyyeHns AeHexHbIX cpeacTs)*:
Due to train delay / replacement of the train, | request a compensation for the delay (choose the convenient way of compensation payment)*:

[] NouToebim nepeeopom no appecy (no Tteppuropun Poccun)
Postal transfer to the following address (the Russian Federation only)
nHpekc / postcode ropop, / city
ynunuya / street powm / building KB. / ap.

[ Bankoeckum nepeeofom (ykasbiBaloTcs 6aHKOBCKME PEKBU3NTbI MAcCaXmnpa, Ha Ml KOToporo ohoOpMIeH NPoe3fHoN AOKYMEHT)
HanmeHoBaHue 6aHKa
BUK
KoppecnoHpaeHTCcKUiA cueT
Cuet nonyuaTtens
®UNO0 nonyuatens (nonHocTbIO)

[] To the bank account of the passenger who is the holder of the travel document
Beneficiary
Beneficiary’s Account
Beneficiary Bank
SWIFT IBAN
Bank card number

[] Ha nepcoHanbHblii HOMep yYacTHMKa B nporpamme nosinbHocty PXXJ, Bonyc (ans cnyyaes, ecnu 6unet ohopmnsncs 3a npeMunanbHble
6annbl B nporpamme nosnbHocty PXJ, Boxyc) / To the personal number of a participant in the RZD Bonus loyalty program (for cases
where a ticket was purchased using bonus points in the RZD Bonus loyalty program)

Homep cueta / account number

[alo cornacue Ha BKNlOuYeHMe A0XoAa Moero pebeHka (aeteid, mx, ua, mx, ) B BUAE AEHEXHON KOMMEeHcauun 3a Ono3AaHve Noe3Aa B MOV [0XOA KaK 3aKOHHOro
ynonHomoueHHoro npeactasutens®. / | hereby give my permission to include the income of my child (children, dependents) in form of financial compensation for train delay in my personal
income, as the legal authorized representative®.

VYeepgomneH(a) B TOM, 4TO N3 NPUYMTAIOLWEiCS MHe CYMMbl KOMneHcauum (B yactu, np LLeid YCTaHo! 3aKkoHopaTenbcteom Poccuiickoin Pepepauy Hopmbl) yaepXuBaeTcs
Hanor Ha aoxoabl hmsmuecknx nuy B pasmepe 13% (pesnpent Poccniickoin @epepaunn) nnn 30% (Hepesnpent Poccuniickoii Pepepaunn)* / I'm aware that compensation amount due (in
particular, the one that exceeds standards set by the laws of the Russian Federation) of the individuals will be taxed at a rate of 13% (resident of the Russian Federation) or 30% (non-resident
of the Russian Federation) on their income®.

®DKNO / Full name ( )

noanvcs 7 signature
[ato cornacvie Ha 06paboTKy 1 MepeAayy B HANOrOBbIE OPraHbl MOVIX NePCOHaNbHbIX AAHHbIX, COAEPXKALLMXCS B HACTOSALLEA NpeTeH3nn, B cooTeeTcTBMN ¢ PesepanbHbiv 3akoHOM Poccuiickoii
Depepaunn (8 cootetcTBun ¢ PegepanbHbiv 3akoHom ot 27 ntons 2006 r. Ne 152-13 «O nepcoHanbHbix AaHHbIX») . 7 | hereby give my permission to disclose to the tax authorities my per-
sonal data contained with in the present claim form, according to the Federal law of the Russian Federation Ne 152-FZ dated July 27, 2006 “On Personal Data”*.

Kakunx-nmbo maTepranbHbiX UK NHbIX NPETEH3NIA 1 TpeboBaHWii K NnepeBo3umnky He nmveto™. | don’t have any financial or other claims to the carrier®.

®NO0 / Full name ( )
noanwce 7 signature

Mpumeyanne / Note:

*3anonHeHme NaccaXxvipom AaHHbIX Noneri aenseTcs 0693aTeNbHbIM YCNOBMEM BbINNAThl AE@HEXHOA KOMMEHCaLMy 3a 0No3AaHve Noe3Aa TONbKO B CNYYae YKa3aHs NOMHbIX PeKBU3NTOB
Ans ocywecTeneHns sbinnatbl. Refund will be done only if these fields are filled by the passenger. JSCo “RZD” guarantees you the compensation for the train delay only if you provide full and
faithful information about your bank account for money transfer.

BbinnaTta AeHeXHol KOMMeHcauny Npon3BoANTCS B poccuiicknx pybnsax. B cnyyae nepeuncneHns Ha cueTa, OTKpbITbie B BanioTe APYrnx rocyfapcTe, KOHBepPTauuMs NponsBoanTCs Mo
npaeunam 6aHka nonyyatens nnatexa. Compensation payment is made in RUB. In case when the compensation is transferred to account opened in another currency the conversion is made
according to the rules of the beneficiary bank.

Bonpocbl, kacalowmecs BbINAaTbl AeHEXHON n 3an 6. npeTeHsnu, Bbl MoXeTe HanpaBuTb MO 3NeKTPOHHOMY afpecy: pretenzii_doss@orw.rzd.ru, TenegoHy
+7 (812) 457-41-13, 457-41-26

Questions relating to monetary compensation and filling a claim form you may send to the following e-mail address: pretenzii_doss@orw.rzd.ru, tel.:+7 (812) 457-41-13, 457-41-26




YBaxkaemble naccaxmupbi!

Ansa nonyuyeHns komneHcaunn Bam Heob6xoAMMo 3anonHeHHbI 6BNaHK MPeTeH3UM € MPUJIOKEHHbIM K HEeMy OpUrMHAN0oM Mpoe3fHoro
AOKYMeHTa HanpaBnTb NOYTOBLIV OTNpaBneHnem HernocpeacTBeHHo B CeBepo-3anafHyio ANPeKL N0 CKOPOCTHOrO CO0BLLEHINS — CTPYKTYPHOro
noapasaeneHnsa Jupekunmn ckopocTHoro coobwenns - unnana OAO «PXXO» no appecy: 196641, r. CankT-Metepbypr, n. Metannoctpoi,
YyyacTokK X.A4. «peka CnaBaHka - J13M», a/a 53. Maccaxnpam, BOCcnosb30BaBLUMINMCS YCYroil 31eKTPOHHOW perucTpauunuv, cnepyeT nepegatb/
HanpaBUTb TOJIbKO 3aMoJIHeHHbIi 6NaHK NpeTeH3nn. [JoKYMeHTbl A0/KHbI 6bIThb HAaNnpaBneHbl ANs Noe3foB «Annerpo» B TeueHne 9 mecsues,
Ansa noespoe «Cancaw» m «Jlactouka» 700-ii Hymepauumn nepesozumka OAO «PXX[O» B TeueHme 45 pHeld ¢ paTbl oTnpaBneHwns noespa,
yKa3aHHo B Npoe3aHoii AOKYMEHTe.

Dear passengers!
To request a compensation you need to send the filled in claim form, along with the original travel document, by mail directly to the North-
Western Directorate for High-Speed Service-a subdivision of the Directorate for High-Speed Service-a branch of JSCo “RZD”, situated at the
following address: Metallostroy set., railway track section “reka Slavyanka -LEP”, POB 53, St.Petersburg, 196641, Russia. Passengers who have
used the on-line registration should send the filled in claim form only. The documents must be sent within 9 months (for Allegro trains) and 45
days (for Sapsan trains and Lastochka trains numbered from 700 to 799 of the “JSCo” RZD carrier) from the train departure date specified in

a travel document.

Bbinvcka 13 JononHUTeNbHOro cor nsa Ne5 k Cor 1o 0 nopsigke
OCYLLeCTBNEHNS MAacCaXKMNPCKNX nNepeBo3ok B Poccuiicko-PurHnsHACKOM npsivMom
)Kene3HoA0poXHOM coobleHmn ot 13.10.2010 r. N21095

«b4» ceHTabpsa 2018 r.

I'Ip|/| ono3faHnn noesga Un 3aMeHbl COCTaBa NacCaXXuMp 3anonHgaeT GHBHK'HPETEHBMID n
nNprnKnaabiBaeT K HeMy OpuUrMHan Npoe3aHoro AoKymMeHTa

Maccaxxnpy nponzeoanTCS BbiNAaTa KOMMNEHcaunn:

a) 3a onosaaHne ot 60 MuHyT (BKNOUNTENbHO) A0 119 MUHYT (BKNOUNTENbHO) B pa3Mepe
25% cToumocTu npoesaa (6unet n nnauykapTa);

6) 3a onosaanne ot 120 MuHyT B pasmepe 50% ctommocTu npoesaa (6unet n nnaukapra).

BbinnaTa AeHeXKHON KOMMeHcaunn He Npon3BoamnTCs:

ecnn ono3paHune Npon3oLLo BC/eACTBME 06CTOATENbCTE HEMPEoAoNNMON CUbl,
YCTpaHeHNsl HeMCNPaBHOCTI TEXHUYECKNX TPAHCMOPTHBIX CPeACTB, YrpoxaloLuei

JXN3HN NN 340pP0BbI0 NAaccaXKmnpos, BO3HUKLUEA He Mo BUHe nepeso34ynka, nNo npnynHe
3a6acToBKM, NPOYMX aKLWI TPYAOBOro NPOTECTA UM BCAGACTBE VHbIX He 3aBUCALLMNX
OT NepeBo34MKa 06CTOATENbCTE, @ TaKXKe, eC/IN MaccaXunp A0 NpnobpeTeHNs NPoe3aHbIX
AOKYMEHTOB 6b11 NpovHGIOPMNPOBaH 0 3afiepXXKe 0TNpaBneHns noespa.

B cnyyae 3ameHbl cocTaBoB «Annerpo» ApyrumM TUNOM NOABMKHONO COCTaBa Uan
APYrviMn TPaHCMOPTHLIMM CPeACTBAMW 1 NP YCNOBUWN [OCTABKN NAccaXumpa B NYHKT
€ro HasHayeHWNs COrNacHoO J0roBopa NepeBo3KM, NaccaXupy komnexncupyertcs 20% ot
CTOMMOCTI NPOE3AHOro AO0KYMEHTA Ha noesp «Annerpo», npy 3ToM BO3BpaT CTOMMOCTH
MOJTHOCTBIO UM YacTUYHO HEeVCnoib30BaHHOTO NPOE3AHOr0 AOKYMEeHTa He Npon3BoANTCS
1 KOMMEeHcauuns 3a ono3faHune He BbiNnaymnBaeTcs.

Cpok paccMOTpeHWNs NpeTeH3nii NaccaXKMpoB Mo BbiNnaTam AeHEeXHbIX KOMMeHcaunia 3a
onosjaHve noesfoB «Annerpox» coctaBnset 30 pabounx AHel ¢ MOMeHTa NX Nojavn.

Bobinncka n3 Pacnopskenns OAO «PX/Ox»

«__» 20_r. r. Mockea Ne
0 BbINnaTe AeHeXHbIX KOMMEeHcauni naccaxupam 3a onozaaHne noesnoe «Cancany
1 «Annerpoy» 1 3a 3amMeHy noesfoB «Annerpoy»

I'Ip|/| ono3paHnn noesfa naccaXXup 3anonHaeT ﬁﬂaHK-I‘IPETEHSVIIO.

Maccaxuvpy Npon3BoANTCS BbINAATa AEHEXHOV KOMNeHCaunn B CeAyoLnX pasMmepax:
a) 3a onozganme ot 60 ao 119 muHyT (BKNKOUNTENbHO) B pa3mepe 25% cTommocTy
npoesaa (6unet n nnaukapra);

6) 3a onozpganme ot 120 (BKNKOUMTENbHO) MUHYTHI B pazmepbl 50% cToumocTy npoespa
(6uneT n nnaukapTa), Ho He MeHee pazMepa NPeAYCMOTPEHHOro 3aKOHOAATENbCTEOM
Poccuiickoin @epepauun (ans ckopocTHbix noespos «Cancany» n «Jlactouka» 700-i
Hymepauun nepesosumka 0AO «PX[y).

BbinnaTa geHeXHol KoMMeHcaum nponsBoanTes TONIbKO M0 NPoe3fHbIM AOKYMeHTam,
odiopMneHHbIM B 6MneTHbIX Kaccax Ha Tepputopun Poccuiickoin Pepepaunn, n no
3N1eKTPOHHbIM Gunetam, ochopMneHHbIM Ha Tepputopun Poccniickoin Pepepauun.

BbinnaTa geHeXHol KoMMeHcaum He NponsBoaunTes:

ecnn ono3aaHune Npov3oLLno BCeAcTBIE 06CTOATENbCTB HENPEoAOINMONA CUNbI,
yCTpaHeHNs YrpoxatoLueri XXnsH AN 34,0poBbi0 NaccaXXnpoB HeNcnpaBHOCTA
TeXHNYECKNX CPeAcTB, BO3HMKLER He no BuHe OAO «PXX[y», nnn BcneacTeme NHbIX He
3aBumecawmx ot OAO «PX/[» obcToaTenbcTe.

Extract from the Additional Agreement No. 5 to Agreement No. 1095 on the
Passenger Transportation in the Finnish-Russian Railway Traffic
dated October 13, 2010

September 4, 2018

If the train was delayed or replaced the passenger fills in a claim form and attaches a
travel document.

Compensation to passengers (in case the delay occurred through no fault of JSCo “RZD”) is
being made by:

a) 25% of travel cost (ticket and reserved seat) for the delay from 60 minutes to 119 minutes:
b) 50% of travel cost (ticket and reserved seat) for the delay of over 120 minutes.

Financial compensation is not paid: if the delay was the result of force majeure or of
elimination of the technical defects caused through no fault of the carrier, which presented
threat to passengers’ lives or health, is caused by a strike or other labor protests, or is
due to other reasons beyond control of the carrier, as well as if a passenger was informed
of a delay in train departure before buying travel documents.

Compensation to passengers is being made by 20% of travel cost (ticket and reserved seat)
for the replacement of the Allegro train by another rolling stock or type of vehicle if the
passenger was delivered to the station of arrival. Refund of the cost of the ticket is not
made and the compensation is not paid for the Allegro train delay.

Your compensation request for delay of Allegro trains will be handled with in 30 working
days upon receipt of claim.

Extract from the Regulation of JSCo “RZD”
Moscow Ne

Concerning financial compensation to passengers for delay of Sapsan and Allegro trains
and replacement of Allegro trains

If the train was delayed passenger fills in a claim form.

Financial compensation is paid to passengers as follows:

a) in the amount of 25% of travel cost (ticket and reserved seat) for the delay from 61 to
119 (inclusive) minutes;

b) in the amount of 50% of travel cost (ticket and reserved seat) for the delay of over

120 (inclusive) minutes, but not less than the amount provided for in the Russian
Federation laws (for Sapsan high-speed train and Lastochka trains numbered from 700 to
799 of the JSCo “RZD” carrier).

Financial compensation is paid only with respect to the travel documents purchased in the
ticket offices within the territory of the Russian Federation and e-tickets purchased within
the territory of the Russian Federation.

Compensation to passengers is not guaranteed when:

The delay was the result of force majeure or of an elimination of the technical defects
caused through no fault of JSCo “RZD”, which presented threat to passengers’ lives or
health, or was due to reasons beyond control of JSCo “RZD”.



